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Future of Jobs Report 2025 WORLD
Trends in Al, robotics and ‘
energy technologies are most likely
to drive business transformation

86%

Al and information
processing fechnologles
(big data, VR, AR atc.)
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Total job growth and loss E%?\Tz%%‘\'c
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created
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million jobs
continue in an
evolving labour
market

o2

00 PPOPOPO®PO®®@® mnillion jobs
PP PPOPO®O®O®® displaced

Jb 50,0 5150 50 Jelioo cpuw gldadais b ool ol | Jelio « o guai o] yo tcalilosl
ilouads 00ld (yLis 30,8 gbdvalaii b aid)y (w3 JElico g (g pmS s gbrakaii b JolST




A g3 oS b s LT 5o LS, slasi 45 99 oo 4id )5 i 4o (Fots Jlu 30 45 wimd Lélino Jolro Jélino ol rublosly

Future of Jobs Report 2025 WORLD
. .. ECONOMIC
Largest growing and declining FORUM

jobs by 2030 “‘/

() Top largest growing jobs @) o largsst deciining jobs
Farmworkers, labourers and other agriculturel workers n Cashiers and ticket clerks
Light truck or dalvery services drvers Adminstrative assstants and execubve secretaries
Software and applications developers Building caretakers, cleaners and housekeepers
n Busding framers, frishers and related traces workers Matstial-rscoring and stock-ksaping ks
Shop salespersons. Printing and related frades workers

ﬂ Faod processing and related trades workers ﬂ Accounting, backkeeping and nayroll clerks

Car, van and motorcycle drivars Accountants and auditors

Nursing profeesionaie E i and

Faod and beverage serving workers n Socurity guards

Gieneral and operaticns managers Bank tellers and related clerks

Social work and counsalling professionals m Data antry clerks

Project managers E Cliont infarmation and customer service workers
University and higher education teachers Graphic designers

Secendary education teachers Business services and administration managers

Parsonal care aides. Claims adjusters. examiners, and investigators

Note: 15 for mploy 1t fig are ax to 1 [ asg the 1real te
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Fastest growing and declining

jobs by 2030

0 Top fastest growing jobs

n Big data specialists
Finfech engineers

Al and maghine learning speialists
Software and applications devalopers
Security management specialists
E Data warehousing specialists

Autonomous and electric vehicle

o Top fastest declining jobs

Postal service clerks

Bank tellers and related clerks

Data ety lerks
Cashiers and ticket clerks

iistrativo asistants and oxecuivo

H Printing and related trades workers

Ul and UX designers

ﬂ Light truck or delivery services drivers

m Internet of things specialists

Data analysts and scientists

Information security analysts

Devops engineers

Renswbis aneray snginsers

Note: The jobs tha

Source: /

i ing and payroll clerks

E Material-recording and stock-keeping clerks:

n Transportation attendants and conductors.

13} Door-to-door sales workers, news and street
vendors, and related workers

Graphic designers

Claims adjusters, examiners and investigators
Legal officials

Legal secretaries

Telemarketers
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Disruption to skills FORUM
o —_

O of workers' core
/ skills will change
O by 2030

Source: World Economic Forum, (2025), Future of Jobs Report 202!
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el g 6 pdydlhail (g ,91 ©U — Resilience, flexibility and agility .y
1. @@ Analytical thinking ssloix 6,135,319 ¢ a0, - Leadership and social influence .¥
2. @ resiiience, niexibility and agiiity @M a5 - Creative thinking .¥
3. Leadership and social influence 2BTs45 9 03451 - Motivation and self-awareness .6
4. (P creative thinking &.9L3 slgw — Technological literacy .#
5. @ motivation and seir-awareness Jed 49,5 oS 9 59,902 - Empathy and active listening .v
6. (&) Technological literacy podamno (5 S 0b 9 9K - Curiosity and lifelong learning .A
7. @) Empatny ana active listening slaxiw! &gy o — Talent management 4
o. @ curiosity ana litelong learning § rinn &3 495 9 Sl y cons — SerVice orientation and customer service .\
9. Talent management
10. §57) Service orientation and customer service
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Top 10 fastest growing FORUM
skills by 2030

1. Al and big data

2. e Networks and cybersecurity

3. &= Technological literacy

4. %’g‘ﬂ Creative thinking

5. @ Resilience, flexibility and agility

6. @ Curiosity and lifelong learning

7. @ Leadership and social influence

8. Talent management

9. (“ER  Analytical thinking

10. Environmental stewardship

Cognitive skills . Belf-cfticacy . Waorking with others Management skills lechnology skills Ethics

Note: e skills selecled by surveyed organizalions Lo be increasing ost rapidly in importance by 2030
Source: World Economic Forurm. {2025). Fuiur
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Future of Jobs Report 2025

If the global workforce

were 100 people...
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41

Would not need upskilling by 2030

29

Would be upskilled in their current role

19

Would be upskilled and re-deployed

1 1 Would be unlikely to receive
the necessary upskilling

Source: World Economic Forum, (2025). Future of Jobs Report 2025,
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Future of Jobs Report 2025 WORLD

Skills gaps prevent business FOR
transformation

Share of employers rating this as a main transformation barrier

Skills gaps in -
tha labour market 63%

Crganization culture
and resisiance 1o change

Cutdated or inflaxible
regulatory framework

Inakility to atlract
talent to the industry

Lack of adoguate
data and technical
infrastructure

32%

Inability to attract
alent to my firm

Shortage of
investment capital

Insufficient undarstanding
of opparunilics

Source: World Economic Forum. i2025). Fulure of Jobs Report 2025
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UpskKilling is the top workforce FORUM

strategy for employers by 2030

Share of employers planning to adopt these workforce strategies

Upskill your workforce 85%

Accalerals lhe aulomealion
al processes and lasks

Hire slall wilh e
shills Loy mess| ewnerging
business nesds

Complerment and
ALGIMCHT yaur workforco
with ncaw tochnologics

Transition axisting
slaall Irearrn cdeecclining
Loy garemwwintg] realess

Reduces staff whose skils
e Racsorring lexss relovearn L
or where roles are no
longesr nesded

Maove operalions wilhin
closor control through
re-sharing, near-shoring
or Iriend-shoring

Off-share significant
parts of your workforco

Source: World Economic Forum, (2025). Frdore of Jotes Reporl 2025,
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Employee well-being is top FORUM
- - — "
of mind for talent attraction
64 63 62 50
H H
SupRarting Mrovviclingg effective Crffering hicher
ormployos hoallh reskilling and WagEs
and well-being upskiling
39 38 37 27

26 25 24 19 14 11

SUpPIemEntineg Ipreadneg satety
ehiledeare kor i P vworkplie
working parents

Source: World Foonomic Forurme. (PO26). Fulure ol Jots Repor] 2026
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Public policies to increase talent availability - Future of Jobs Report Y« Ye

Future of Jobs Report 2025 WORLD
- . ay= ECONOMIC
To improve talent availability, FORUM
—
employers want governments
to develop the talent pipeline
Share of emplo ved that identify these public policy
practices as promising ways to increase talent availability by 2030
85 52 a7 44 38 35
*089
Furnding for 1P rewision ol Impressemenls Lo Flexitilily on hiing  Hexibility on Changes, 1o labaur
reskilirg and reskiling and public education and firing practices  satling wages lzws related to
upskiling upskiling aystems rermote work
26 25 25 22 13

Changes to Wage subsidies Changes to pension  Improved transpoert. Funding and
mimigration laws schemes and rirastructure and provision of caregiver

rotirement agoes sonvicos Programmes:
Source: World Economic Forum. (2025). Future of Jobs Repart 2025
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b oo 381 Llojlw 55 (DEI) Jgous 5 cllos (g i Diversity, equity and inclusion FORUM
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(DEI) adoption is on the rise
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Organizations' diversity, FORUM

.

equity and inclusion (DEI)
programmes focus on...

® fincomwnacaiag 515 a5 yodo Ll g Blojle (DEI) 65550 9 clluc (g6 sdaoli
for managers and sta

@ Targeted recruitment, retention 48%
and progression initiatives 2
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@ Set DEI goals, targets or quotas  42% 9 i Y
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@ Pay equityl reviews and 399% .
salary audits DEl.« bgs o (Quotas) S dopw g duolio (Slasl i LY -
@ Anti-harrasment protocols 33%
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@ Embed DEI goals and solutions 279,
across the supply chain )

& Suppon‘v\./p(kers with caregiving 26%
responsibilities

@ Set up employee
representation groups

N
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Source: World Economic Forum. (2025). Future of Jobs Report 202¢
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Future of Jobs Report 2025 WORLD
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Human-machine frontier FORUM
Proportion of tasks completed predominantly by

technologies (machines, algorithms etc.), predominantly
by people, or by a combination of the two

Now

@ Technology ¢ Combination @ People

Source: World Economic Forum.
(2025). Future of Jobs Report 2025.
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How will businesses respond FOR
to Al developments?

Reskilling and upskilling
axisting workforoae to
better work alongsice Al

Hiring new peopla with Hiring new paople with
skills to design Al tools and skills to better work
enhancemeants appropriate for alongside Al
the organization-specific skills

D

A1%

BN Wy
Lfb@j /\\\':j@_)
49 % 47%

Re-orienting the organization
o target new business
opportunities created by Al

Transitioning peopla from jobs Downsizing workforce
that Al will cause to dacling, 1o whera Al can raplicale
other roles within the organization people’s work

Source: World Economic Forum
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Over half of employers expect F%;:ﬁ\

to increase the share of revenue

allocated to wages

A growing share compared to today 52%

A similar share as today 41%

A declining share compared to today 7% ‘

Source: World Economic Forum. (2028), Future of Jobs Rep:




